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What are Community Support Workers 

and how can they help you? 
 

A Community Support Worker (CSW) works with different social groups to provide physical, 

emotional, and emotional support to clients. Community Support Worker primarily aim to care 

for and support people with mental and/or physical restrictions or disabilities. They provide 

personal care assistance to clients and their families or caregivers. Part of their job is to 

maximize and promote independence in the home and community setting. They encourage 

residents in care institutions to take part in activities. 

 

 

There are different kinds of Community Support 

Workers (CSWs) that can help in different ways. 

 

Peer Support Workers - A peer support worker is someone with the lived experience of 

recovery from a mental health condition, substance use disorder, or both. They provide 

support to others experiencing similar challenges. 

 

Peer Specialists - Engages peers in collaborative and caring relationships. 

1. Provides support: validating experiences and feelings; explores meaningful community 

roles and conveys hope of recovery. 

2. Shares the lived experience of wellness and recovery in a connecting and relatable way. 

3. Personalize peer support recognizing multiple paths to wellness, respecting each other's 

unique strengths, interests and culture perspectives. 

4. Supports recovery planning proposing strategies, offering support, information, and 

resources for an individual to achieve their own desired tasks and goals. 
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5. Links to resources, services, and supports when desired by an individual. 

6. Provides information about skills related to health, wellness and recovery based on an 

individual's interest and goals. 

7. Supports people define, identify, and manage crises. 

8. Values respectful, person-centered and mutually supportive communication 

9. Supports collaboration and teamwork. 

10. Promotes leadership and advocacy. 

11. Promotes one’s own growth and development by seeking continued education, 

mentoring and supportive supervision. 

 

Community Health Workers - a Community Health Worker (CHW) serves as a liaison between 

the medical and social services entities and the community residents. They advocate for change, improve 

access to the quality of care, and cultural competency of services delivered. 

Although responsibilities vary, here are examples of potential tasks completed by community 

health workers: 

• Assist in finding and establishing a relationship with medical and behavioral health 

services. 

• Act as a liaison between various providers and their patients. 

• Help navigate the health insurance system. 

• Find basic resources for patients. 

• Provide support during pregnancy and patients with chronic disease. 
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