Transforming lives to break the generational cycle of incarceration since 1995.

2020 Comments from Wings For L.I.F.E. Participants
(Comments given voluntarily. Duplicate comments were not repeated.)

What keeps you coming back to Wings For L.I.F.E?

1. That it is a family building program and helps with life skills.
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What do you tell others about Wings For L.I.F.E.?
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1. Helping people.
2. Helping children build a better future.
3. The feeling of a real supportive family and not being judged by my past and always
learning something new.
4. Learning, resources, meeting people.
5. The people and friendships you make.
6. I love the people.
7. Services offered, fellowship, support, resources.
8. The love of the volunteers.
9. The good food.
10. The Facility.
11. It’s helping me to be more involved in communicating with others and getting out.
12. Teach Karate (Self-defense).
13. Volunteering/learning life skills.
14. The results Wings encourage.
15. To help in the community, alleviate suffering and incarceration for the people.
16. The social interaction.
17. My granddaughters, as they remind me that it is Monday and there is a Wings For
L.I.F.E. meeting.
18. I am on the board. ☺
19. It’s what I do on Mondays and where all my friends are.
20. I enjoy the people.
21. The people
22. I wanted to contribute to the community.
23. This is my first time.
24. The food.
25. To learn & help support (ex) prisoners succeed in life & be happy.
26. The people.
27. I love everyone who attends WFL because they all want to improve the quality of
their lives and help strengthen their families.
28. I love WFL and all the people who come.
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2. Free karate, food, and classes.
3. Wings always make me feel welcome and I never feel judged. It feels like family.
4. That they should join.
5. I tell people it is a place for community resources and learning.
6. How incredible and important this work is.
7. Wings is a great program.
8. A place to go for support and resources. Everyone is treated with love and respect.
9. A great support group! I think of it as a resource. I tell others it has helped me.
10. I tell them about the good food.
11. I tell them it is cool.
12. It is fun and exciting to come and be a part of Wings.
13. There is success in helping former inmates re-integrate into society.
14. I suggest that people come to meetings.
15. It is a program that works, no one is looked down on because of their past, and
everyone is treated as a Child of God.
16. I tell them how unique and helpful it is.
17. That it helps with returning citizens and I have told others about Wings.
18. I explain that it is geared towards families that have loves ones that are incarcerated
and helps those that are returning citizens. I’ve invited my aunt and my daughters.
19. Yes, often.
20. I invite people to attend. It is a place where they will hear excellent speakers, learn
life skills and manners eat wonderful food, and be surrounded by people who
honestly care about them.
21. Great experience.
22. I will start telling others about it.
23. It is amazing. Wings helps a lot of people from all aspects of life.
24. Will be sharing with contacts I routinely see & family.
25. It’s family. What could be more important?
26. Yes, that it’s a program for helping families with people in prison.
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1. Community help.
2. Little kindness goes a long way.
3. Different ways to better myself and spend more time to get to know my family and
make my second chance at life better than my past.
4. Some manners.
5. Life skills.
6. How to get out of debt/change banks.
7. How to communicate with others.
8. Helping others to achieve self-confidence and make better choices.
9. So many…Communication, job skills, life skills.
10. Setting tables, meeting other people, hearing other people’s ideas.
11. Communicating effectively, and how to help others.
12. Where to put a name tag.
13. I’ve learned we are one big family.
14. The relationship building experiences.
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What valuable lessons/skills have you learned at Wings For L.I.F.E.?
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15. Too many to write down. I learn something new every week and just love to hear
what others think.
16. Don’t judge.
17. Social and life skills – how to set a table.
18. How to be caring, loving, & outgoing to help others in need.
19. Where my fork goes.
20. Setting up table, meeting new people.
21. I learn something new every week. I love it!
22. I’ve discovered that everyone, regardless of age, can teach me something and I love
to learn from everyone.

What do you like most about Wings For L.I.F.E?
1. Watching people progress.
2. Positive energy for the whole family.
3. Not being judged for my past choices I made or looked at different. The feeling of
having a family and knowing I’m not alone and not the only one that has been in
prison.
4. Life skills.
5. Ann’s passion to help others.
6. The guest speakers.
7. Ann, her motivation, and hospitality. No judgment zones.
8. The atmosphere of the volunteers.
9. The good food. The people.
10. Everyone is nice.
11. I like that it is family oriented and fun.
12. Hopefully helping others achieve proper outcomes.
13. Community.
14. Everyone participates.
15. Sincerity, compassion.
16. The social interaction.
17. Interacting with everybody.
18. Positivity, no judgment.
19. I like all the wonderful people I meet, from all walks of life. I meet the greatest
people in the world at Wings!
20. That everyone is welcome and treated with respect.

I am admiring you guys and your services for helping the community.
Great program.
Maybe the agenda could be presented in the beginning.
Thanks for all you do!!
I’m here for work, bringing some of our youth.
THANKS for everything you do! It is SO appreciated.

What did you learn today that you can apply in your daily life?
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1.
2.
3.
4.
5.
6.
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Additional comments
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1. Importance of motivation.
2. Growth.
3. Ask questions of others to learn about them.
4. Don’t focus on the problem: focus on the solution.
5. Be grateful.
6. List of positive words.
7. To have a support system that I can be grateful for.
8. To have a support system and always bounce back.
9. Importance of motivation.
10. Growth.
11. Ask questions of others to learn about them.
12. Don’t focus on the problem: focus on the solution.
13. Empathetic communication
14. Everyone has their own stories.
15. How the client system works
16. Communication.
17. To dress respectfully.
18. Respect the institution.
19. Judge must rely on attorneys to tell the story.
20. Discuss private issues away from the building, walls have ears. Wait until you are in a
private place.
21. Basically, nothing good can come from the media.
22. Children often cannot be restrained in a juvenile courtroom.
23. When press ask to speak to you as a family member, it is good to say, “My attorney has
advised me to not make comments at this time.”
24. Keep court informed where you are living.
25. Don’t judge a person until you have walked in their moccasins.
26. If you bring children to court, please keep them quiet. The court records all things. So,
background noise can cause trouble.
27. Judge must rely on attorneys to tell the story.
28. Language counts in court.
29. Youth are charged with “delinquent acts”- not crimes.
30. Trauma has been around forever.
31. In court after talking + dealing with the “unseen”, not just the “seen.”
32. Everyone around the table had different parenting advice.
33. I learned many different parenting styles, and discipline styles.
34. I learned about parenting skills I hope to use one day when I have kids.
35. Discus expectations regarding vests and complete and describe.
36. I learned so many manners for dinner. I never had to do many of the things with my
family.
37. Motivation.
38. Don’t focus on the problem; focus on the solution.
39. Growth.
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40. Importance’s of motivation.
41. Asks questions of others to learn about them.
42. Be grateful.
43. List of positive words.
44. “Returning citizens” terminology matters vs ex-con.
45. How you are dressed is important. Be on time. Do Not be late, know where you are
going- parking. Know what you can bring. Be early.
46. I learned how to set a table.
47. I learned where to place a name tag and conversation.
48. Patience.
49. Wings For L.I.F.E. really helps families and former incarcerated people to regain back to
society.
50. Manners and where to put my napkin.
51. How to set a table.
52. Structure & values clarification.
53. Socialize with strangers.
54. The 40 Assets.
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1. Enthusiasm.
2. The guest speaker. (Ken Jackson)
3. Serving others.
4. Ken is a great motivational speaker!
5. Everyone at our table had different answers on parenting.
6. I enjoyed meeting new people and hearing their stories.
7. Dinner with other people. (Volunteers and others)
8. Ann’s talk and discussion at the table.
9. I love the family feel.
10. Ken is a great motivational speaker.
11. The quest speaker.
12. Enthusiasm.
13. Serving others.
14. Our discussion on ACEs. (Adverse Childhood Experiences)
15. Mixers.
16. Helping set up the dinner.
17. The food.
18. Enthusiasm.
19. The discussions at the table
20. All the people and Judge Romero.
21. Everyone’s stories, experiences.
22. Fellowship, setting up the tables, and separating the bread.
23. The discussion at the table
24. Nobody looks at me like I’m just some piece of trash convict.
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What did you enjoy the most at the meeting?
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25. The energy and warm hearts.
26. Meeting others.
27. Connecting with people.
28. It’s a support system that helps families and people stay on the right track by believing in
them.
29. It teaches you practical skills that you can use right away.
30. The food.
31. The meaning of the program bringing families back together.
32. Multi-generational, multi-experience, multi-gender interaction- learning skills.
33. The people.

What have you put into practice from past Wings For L.I.F.E. Meeting?
1. We are all one.
2. Helping others.
3. First time here at Wings.
4. I learned to put the needs of others first and be thankful.
5. To be presentable and respectful.
6. Kindness, enlightenment, relive stress.
7. Family-style dinners and talks around the table.
8. Setting up.
9. Family-style dinner and discussion.
10. This is my first meeting.
11. Do not put yourself in other people’s space.
12. This is my first WFL. I think I will continue to practice the manners.
13. Helping others.
14. We are all one.
15. This was my first time.
16. We are all one.
17. Helping others.
18. First time here at Wings.
19. Kindness, enlightenment, relive stress.
20. How to set a table.
21. Manners.
22. How to talk to strangers and feel comfortable.
23. Everything! It seems like I’ve learned so much at Wings.

To volunteer to meet new people.
I want to meet new people, and to learn about everyone’s backgrounds.
To learn to be of service.
I want to make a difference for the have nots.
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1.
2.
3.
4.
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I come to Wings For L.I.F.E. because:
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5. Service learning through CNM and I chose Wings For L.I.F.E. because I want to meet
and help the people here.
6. I learn about others & how I can help them & society.
7. Sense of belonging. It helped me, and now I want to help others.
8. Ann invited me.
9. To learn something in life.
10. I am in rehab and want to re-enter society.
11. The Wings’ atmosphere – a welcoming place where I feel valued.
12. To learn about others to help them & society.
13. I am an intern.
14. I was invited.
15. I am volunteering.
16. It gives opportunities for families to learn life skills.
17. To learn something in life.

Are the discussion groups helpful? How? Why?
1. Yes, I have learned so much from conversing with others.
2. Yes, they help me appreciate the smaller things in life.
3. Yes, to find a voice if you really don’t trust oneself to speak.
4. Yes – Learn.
5. Yes, because they help with social skills.
6. Yes, learn from others.
7. Yes, to talk about key points.
8. Yes, learn and meet new people.
9. Yes, because they bring insight.
10. Yes. I love the time to talk around the table.
11. Because we are human and social beings.
12. Very helpful with all the different experiences.
13. Yes – Learn.
14. Yes, because they help with social skills.
15. Yes, because we had different answers to discuss.
16. Yes, they strengthen community. We give each other new ideas and perspectives.
17. Great different point of view/diversity.
18. Yes, they were very helpful and very nice. Our conversation continued.

Addiction.
Poverty.
40 Assets are great.
How to dress appropriately in different settings.
Communication.
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1.
2.
3.
4.
5.
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What topics would you like to address on future meetings?
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6. Pressure.
7. Poverty.
8. Learning how to save money.
9. How to prevent sexual assault.
10. Teach young people to asks for help, and know their boundaries.
11. Whatever Ann thinks is best.
12. I would like to have more discussions like tonight’s.

What improvements or changes would you suggest making Wings For
L.I.F.E. a better program?
1. Wings is awesome. I love the people.
2. Have hot wings (Buffalo).
3. Clothes donation monthly for Talking Talons.
4. Getting the word out.
5. Open it five days a week!
6. No changes - good as is.
7. It is doing great with what I have noticed.
8. Be open to even more views.
9. I would not make any changes. It is very nice.
10. I would like to get involved with the program so I can work with juveniles.
11. Let’s not get fed on worldly food any longer - let’s get full of the world.
12. Too new to say.
13. Access to programs.
14. Maybe having Wings two times a week. AND I WOULD LIKE TO GIVE MY
TESTIMONY.
15. NO.
16. Not so many parenting classes.
17. Nope ☺
18. Maybe more outreaches.
19. More good food.
20. To be open 5 times a week.
21. Incarceration about minorities.
22. More locations around Albuquerque and New Mexico so we could teach more people.
23. Wings programming should be in every community in NM, the U.S., and around the
world!
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1. No.
2. Life is good thank you.
3. Any organization hiring CPSW workers?
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Is there anything specifically we help you with right now? How can we
contact you?
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4. Life is good right now.
5. For my class I need a minimum of hours of service. So just letting me help in your events
would be helpful.
6. Just taking one day at a time. Prayer for my son Alejandro & his mental health.

Do you have any questions concerning probation or parole supervision?
1. No.
2. No, Ann’s book on Family Arrested was very helpful.
3. Job resource center.

Are there any employment issues you would like to discuss?
1. No.
2. Resources for volunteers.

Starting October 5, 2020 Wings For L.I.F.E. started weekly Zoom
programming that is also available on Facebook Live and You Tube.
We were able to gather the following comments from volunteers and
chat room discussions.

October 5, 2020

Welcome Back to WFL – Communication & Games

Breakout Question? Share one positive thing you did with you family
last month?
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1. Spent more time with family.
2. Read stories through Facetime with my grandson almost every night. I never would
have had a chance to do this prior to the Corona Virus.
3. Enjoyed being together because of Corona. We were able to gather again and watch
movies like we used to.
4. Mom came to visit as much as possible and was able to leave me food and gave me
masks.
5. My sister is a comedian, so I was able to support her by watching her live shows.
6. My family and I spend most of the time cooking together.
7. We ate more meals together.
8. We were together and played games.

Transforming lives to break the generational cycle of incarceration since 1995.

Share something that you have learned about Assets that you will
share with others.
1.
2.
3.
4.

Asset #1 talked about Family support, spending time with family is important.
Learning a different culture by telling stories to your kids in your mother’s language.
Staying healthy and eating nutritious foods.
Limit the time you spend on electronics to be able to find the time to spend time with
loved ones and having the opportunity to play games and find games in other countries
that can adapt to our local area.
5. Assets are important and everyone needs to continually work to build and strengthen
the ones we have.
6. This was very helpful and made so much sense.

October 12, 2020 – Make Your Voice Count – VOTE!
Breakout Question: Do you plan to vote? Why? Why not? Why do you
think so many people in general do not vote in our country?
1. I am voting because you cannot complain about what is happening in the country. If you
want to be heard, you should vote.
2. This is my first-time voting, so I believe it is a good time to vote, So I can make a
difference.
3. This is my first time voting too, and some must take this opportunity to vote.
4. I have heard so many people say that they will not vote this year because they just don’t
know anymore because of how things are, but that’s not the correct answer.
5. It’s important to vote and I plan to vote in this election just like all the ones in past
years.
What did you find interesting?
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I believe it’s important to take your kids to see how things are done when voting, same
as it is important to split up your vote, you shouldn’t just vote for your party because
you don’t know if there is a good candidate.
2. I did not know they had other ways for blind people to be able to vote, I found that
interesting.
3. That is kind of impressive.
4. 3 weeks from tomorrow will be one of the most exciting election days in the history of
the earth, and I think is very important everybody goes and vote. I think it is a challenge
to take your kids although if they are older, I think it’s important to take your kids
because they need to learn that voting is important, and when they see you vote they
will never forget that.
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1.
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5.

I can remember going with my parents to vote and hearing different conversations
about different things.
6. I believe it’s going to be a really impressive election, and I’m glad this is going to be the
first election where I’m going to be able to vote and I’m happy that my voice and my
opinion is going to matter.
7. That is excellent!
8. Today it takes an overwhelming vote majority for one candidate over the other to
overcome the elector college balancing that it does in the actual vote that elect the
presidents, so will see if there is a wide margin between the two candidate, I wouldn’t
even guess which way that margin will go , but it really needs a wide margin for the
electoral college to select that and will probably be challenging and go to the House of
Representatives and then go to the Supreme Court.
9. It is going to be an interesting election, that’s for sure.
10. That it is.
11. The first one is that everybody participates in answering the question about voting.
While we were in the breakout rooms, I could hear when you were talking to the rest
of the team because was another student from Highlands who was also attending the
meeting in person. I heard some interference when you were talking. But I think overall
the meeting went well and I love the story when you close the session.
12. With the exception of the audio not working so well with the speaker, I think the
meeting went well. It is a learning process.
13. Today's zoom was interesting because it is going to be my first-time voting, so I'm glad I
got to listen to some tips.
14. Way to go!
15. It was wonderful that Linda Stouffer, Bernalillo County Clerk, took time to speak to us.
16. I learned a lot from Linda’s presentation.

October 19, 2020 – Getting Employment in a Competitive Market
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1. Well, I’ve only had 3 jobs in my life, so the resume part was really interesting for me
because I’ve never used it before because I’ve only work at fast food restaurants and
they usually don’t ask for one. So, it was good to know how to put one together if you
want to look like a professional.
2. I have worked with Ramon before and he has helped a lot of my friends build their
resumes and he is a pro. I am thinking of going back to him to help me again, because he
helped me once build my resume, so it’s time to update it. I have used my resume to
look for jobs but have only used it for one job myself. But is good because it highlights
everything good about you, about us and it’s an easy to see format and Ramon really
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What did you learn about jobs that you will share with others?
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knows how to do that, so if you really need to build up your resume you should utilize
Ramon’s services at Goodwill because he is a professional.
3. I like how he updated us with the new guidelines for COVID.
4. Yes, I have never been to a real interview because fast food is just like “oh come in,
what’s your name, etc.” and then you’re hired. So, it is going to be interesting when I get
a real one, so I’m able to practice.
5. Yeah, he does that too, like interview skills. When I have in important meeting it’s
always helpful to go prepared, because if I’m prepared, I always get the job, because the
more preparation I do even with everything like school work, jobs, everything it just
better.
6. I am taking a public speaking class for college, so I want to guess that is going to help me
a little bit.
7. But that training with your public speaking class it’s definitely going to help you when
that time comes because you’re going to learn tricks, because it is embarrassing to talk
but with public speaking is talking all the time, you do it all the time.
8. But with this time is just harder.
9. For sure.
10. Because one is not used to talking in the computer like this, it is kind of new for
everybody.
11. It is easier that talking on a phone.
12. True.
13. Because you can see, so you know when to start talking and when to stop.
14. Today's speech was really interesting.
15. Thank you so much.
16. I think it has been one of the best zoom meeting technology wise. Everything went very
well. In the breakout room where I was everybody was very enthusiastic and
participated. As well I loved the short story.
17. My resume is really OLD, so I might need Ramon's service.

October 26, 2020 – Parenting Strategies to Keep Your Sanity
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1. Personally, I do remote learning and it’s a struggle for me and I’m not even a child and I
have to remind myself to get up which is kind of frustrating because I work 10 hours
and then come home to do my classes online.
2. Something I don’t know is that if you have to get up in the middle of a lecture are you
able to resume it?
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Breakout room question? What did you learn about parenting
strategies to keep your sanity and schooling kids at home?
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3. It depends on the teacher if he is recording the lecture because sometimes they don’t
record it so you kind of miss it.
4. I don’t even know how to operate a computer.
5. I’m 25 and I struggle because I never had this technology when I was growing up, I only
had pen and paper, so I was left with borrowing a laptop from one of the other students
because I didn’t have one. So, learning this now is a struggle.
6. My computer does not even recognize me, so it is hard. Even though I go through the
process it still doesn’t work for me, so I have my wife help me log in.
7. One of my co-workers, she has 3 kids under the age of 8, and she says that it is the
most frustrating thing in the world. Because of the tablets, one dies and then the other
one dies and it’s a struggle to know where and when to put them to charge.
8. Some houses don’t have that many rooms so it’s hard to know where to put them when
you have a lot of kids in the house.
9. Great presentation. I learned a lot.
10. I prefer meeting in person of course, but these Zoom meetings are still getting
important messages out and I’m enjoying them.

November 2, 2020 – Resources & Strategies For Coping with Crisis

November 9, 2020 – Way to Scam Proof Your Life

Page

1. My take away was that even though we don’t want to bother other people by talking
about our problems but in reality, when you need help you have to seek for it, and you
should never feel the need to bottle everything up.
2. I agree with him as well. We should turn to our friends and family even though they are
far away because we need that support during these times. It was hard for me, because I
could not go see my grandma and friends, but they were still there. Even though we
were just talking on the phone, it made my day.
3. It is important to reach out, and if it made your day it made theirs too. Now your
grandma is probably less active than you are, and she has had a lifetime of being able to
reach out and being with family and doing things and now out of nowhere she can’t.
Some people are handling this better than others, but everybody has issues right now,
so it is important to turn to somebody.
4. I was really impressed by Dawn, and how much she has overcome and how much she
has had to deal with. It shows me again that we can do anything, as long as we have love
in our heart, we can do it, it may be hard and it may not come out as we wanted It to
be but it’s ok, we are going to get through it.
5. People that come out of prison are overcoming these things and she is a beautiful
example. No matter what we go through there is hope out there.
6. She is a very powerful woman, very smart and dedicated. I admire her very much; she is
very good example for a lot of women.
7. I think so to, she did a very good job.
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Breakout room question? What is your takeaway?
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Comments throughout the presentation of “Ways to scam proof your
life”:
1. Hungary! Wow! (Someone joined the Zoom call from Hungary. I wonder what time of
night it was there?)
2. Thanks Brian! Great info!
3. Very careful when scams happen now. 7 years ago, $2500 was taken out of my checking
account. She did some training on it and is good now and I’m very careful.
4. Good about it and don’t email much and if there is an email from someone I don’t know
I won’t even open the email and just delete it.
5. My social media account is now set to private which I just learned about. I don’t share
the private stuff. When you first sign up nothing is private, and you have to work hard
to make it private. Personal stuff is locked up. I made a purchase online and as soon as I
purchased it the credit card bank called me to make sure it was me who made the
purchase. Bad guys are good at looking like the good guys, so you have to be careful
when answering the phone.
6. Everything I’m on in social media is kept very private on social media and I don’t accept
anyone as a friend or follower unless I know them well. If the bad guys would just use
their creativity and intelligence to do good things the world would be so much better
off.
7. I was scammed once by an older gentleman, who told me I could go spend whatever I
wanted on my credit card and that he would pay it off no matter the cost, I just had to
give him my card info to log in so he could pay it.
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1. I thought it was really interesting about the job applications. That people want to hire
you ahead of time and then say that you just need to pay for some things. I had some
phishing emails about them trying to hire me, and that is really scary. I sell properties
with my husband and sometimes it’s really scary how people want to buy without even
looking at the properties, so I just deny their offer.
2. The thing I hear often is that any time anybody wants money for anything, if it’s too
good to be true then it isn’t true. So, if anybody wants money from my pocket or
information about my accounts I just hang up.
3. Online purchases, I buy so much stuff online, that I’m actually scared now. It has never
happened to me before, but it happened to my mom. She bought something for like $50
and it’s been more than a year and she still doesn’t have it.
4. Definitely, if you buy something online buy it from a trustworthy site, like Wal-Mart or
Amazon. Some of those websites don’t even have costumer service so if it doesn’t
arrive you won’t get your money back. That is why I try to buy from trustworthy
websites or companies. And recently I just got a call saying that there was something
wrong with my credit and fraud with my social security.
5. That a big one, I get that a lot. People saying that if I don’t pay there’s going to be a cop
at your door, and I only tell them that I hope they are armed.
6. Yeah, so after that I just hand up and immediately check my credit report, using a
trustworthy website, because I don’t know if it’s true or not.
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Breakout room question? Discuss one thing that you really heard
tonight about scams?

Transforming lives to break the generational cycle of incarceration since 1995.

7. Also, for online purchases if it’s a trustworthy site they always send a confirmation
number right after you pay, and I am always looking for that. I never forget. If I don’t find
this number, I immediately call them and tell them that I didn’t receive that number.
Because I get that sometimes there could be a glitch like with Amazon or something like
that, or it could have been that I wrote my email wrong. I can’t believe that they go to
such lengths to scare you, saying like if you don’t do this, you’ll get arrested or you’re
going to be in trouble. No agency for the state like social security, the IRS, or medicare
does something like that, that’s not possible.
8. The worst case that they can do with your social security is arrest you.
9. No, they’re not going to arrest you. If you already had like a meeting or had a
consultation you already had like a chance to get a lawyer. Most of these are never real,
and they never contact you by phone they always send you a legitimate mailing with
their logo and telephone number. I think I hang up about 20 times a day with this sort of
scam.
10. I never answer phone numbers that I don’t have registered. I just look at it and say I
don’t know this number and just hang up.
11. There you go. If it’s not on your contact list don’t answer. And if it’s really that
important they will call you back.
12. That or they will leave a voice mail.
13. But it’s hard to believe how much is going on, and I think with COVID now people are
taking advantage of others more because they know that people are kind of having a
difficult time under stress.
14. It was a really great and interesting speech.
15. I get emails from car insurance asking me if I want to update my coverage.
16. I get emails about health insurance that I never even asked for.
17. Social media has scams now too, even my generation deals with people asking if you
want to be an ambassador for a clothing brand, and they will get your information to
send you stuff but then scam you.
18. Very helpful and educational talk. I learned so much.

November 16, 2020 – Family Relationships 101

Page

1. Family is very small. It’s just my son and I’ve learned over time the best ways to get him
to cooperate and participate is to validate him and praise him. It’s easy to praise
someone, it doesn’t cost anything, and it’s genuine. I wouldn’t have done it ordinarily. I
had to be coached into praising.
2. Same as Greg. We are a small family and we usually praise each other. We try to spend
time on the weekends with each other even though my parents work long hours every
day and they are tired. They try to make time for us. We do miss spending time with
them, so we try and watch a movie or play a game or listen how our week went. If we
have a problem they try to support us.
3. I have 4 boys and we always ate dinner together and we sat around the table and we
went over what happen each day - what was the highlight of the day. Sometimes we did
a word of the day. Long gone now and now it’s my husband. We ask about our days and
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4.

5.

6.

7.

8.

try and encourage each other. We talk to each other several times a day. He sends me
little text messages of love and I try to do the same. I just think it’s important to be
communicating especially in these days when everything is so difficult.
My case small here and I have family in upstate NY and my son, daughter-in-law, and
granddaughter live in Memphis, TN. He emails every day and that helps, and I try and
send notes, postcards to my granddaughter and email my daughter-in-law once a week
and also this speech made me think of sending a funny video to my granddaughter. She’s
19. If I just send her a loving video that will help.
One thing I’ve been able to do during this COVID time is talk to my little grandson. I get
to read stories to him almost every night. I got puppets and him some puppets and we
play with the puppets. I taught him how to say his prayers before he goes to bed at
night. It’s really been special because in the past I had so many night meetings I wouldn’t
have been home when he went to bed and would have missed his story time. So that’s
been very special and builds that bond and singing the songs, Itsy Bitsy Spider, Twinkle
Twinkle, Old McDonald, and all the old standards and he loves it. He’s 3. He did come
back to visit, and we went out there when things got better, because he was only 2. So,
we’ve been able to build that bond during this time.
My sister is 4 years younger than me and we fight a lot. She has her own stuff and I have
my own stuff and we don’t get along that much. But as she has been getting older, she
now understands more. So, we have been getting along much better now that we have
to stay home because of COVID we have started to communicate more and getting
along way better than we did before.
My training as SW has really helped tend to be opinionated with my son. So, I’ve learned
how to not tell him what to do when you are a mother, and you will always be a
mother. I have to let go. Learned to make suggestions and say how about this and then
as someone else says praise is the best thing. Waiting for feedback from him and it
doesn’t matter how old they get they still need that. Don’s speech has given me more
ideas as to what I can do to improve all my relationships. They know I miss them, and I
miss all the hugs and I didn’t get to see them this year, which I usually do every year. So,
you have to make it up in other ways and they are trying to do the same.
I was triggered with a thought which sometimes I have to let my son be the teacher and
kind of allow him to school me. Not something that happens for me naturally. I have to
kind of seriously restrain myself.

November 23, 2020 – Making the Most of the Holidays

Page

1. Some sort of video chat while eating or something like that. Because my family lives in
TN and I live in ABQ so I don’t see her a lot as it is and that is the best way I can
involve her during my day.
2. This Thanksgiving I plan to visit my sister, but because of the virus we cancelled the trip
and we decided to do zoom meeting with her and her husband and my husband’s
siblings.
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3. I was supposed to have Thanksgiving with my parents, and they are about an hour and a
half away from me. Due to my mom having a low immune due to surgery we won’t be
able to go and meet with them so I will just be doing a zoom meeting with them and I’m
going to my brother’s house.
4. I like the coupon idea. I’ve done that before and forgotten about it, but I really like the
coupon idea. Here are coupon for cookies and I to will be doing the zoom and talking
to my family and will be doing that on Christmas well.
5. I found that if you want to buy Christmas gifts the cheapest time to buy is after
Christmas.
6. I tried to buy like that, but I end up giving it to them early and have to buy something
else, so I don’t do that anymore.
7. I like baking goods and exchanging them. I like to try and bake something and since I am
a broke teenager it’s a good option. You can put love into the cooking. Not the biggest
cook, but I can pick up a book and figure something out.
8. You can go online and find a recipe. You can look at the rating and see if it’s easy and
see if you can follow or not.
9. This is my first Thanksgiving as an only child in the house, but I think is going to be a
normal Thanksgiving. We are going to do way less than normal; I know my mom is going
to do a turkey and some other foods. We will probably face time my other brothers
after we are done eating and talk to them. How about you?
10. Well, were going to do the same as always. We are a small family, so it’s not that
different from other years. We are going to do a turkey and some other appetizers.
11. I am looking forward to having some days off from school, that will be nice.
12. I am not having any days off at school, so that’s a bummer. But I am having Thursday off
from work, so that’s good.
13. I am work at Dion’s.
14. I didn’t know that they started giving Holidays off, so I was really surprised when they
told me that we were having Thanksgiving off, so I was really happy.
15. I didn’t realize, but Dion’s is closed on Thanksgiving too. They told me a few days ago as
well.
16. Since I’m retired, my wife and I are just going to have a typical Thanksgiving dinner
together. We’re looking forward for Christmas, our family will be with us. So, we
decided to chop off some salami and cheeses and put them out on the table and that will
be dinner. We didn’t want to be just the two of us, because we don’t want to have a lot
of food made, so nothing unusual this year and we’ll probably watch some football
games. Will probably take a walk because those are pretty important to us, being old
people. We get out there and get a couple of miles in and get some air. I think that is
something people should do more often. Being stuck together for a couple of months,
people start to get irritated and don’t want to be together anymore. Ann’s suggestions
were important.
17. We’re going to decorate our house for Christmas on Thanksgiving, that’s what we
normally do.
18. My Christmas tree has been up since September. My mom is all into “The Night Before
Christmas” so the tree has been decorated with that theme since September.
19. We are going to do the same on Thursday; we need to start getting all of our stuff out
of the storage room. It’s tradition.
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20. Hopefully, we call have a good holiday season, even with COVID going on.
21. True, I wish my Aunt and my Cousin could come up, but they’re in California so that’s
hard.

December 7, 2020 – Managing Grief and the Holidays
Breakout room questions. What was your take away? What did you
learn?
1. I’ve actually seen the movie. It was great watching the scenes again.
2. I had thoughts about the whole idea about sadness being valuable.
3. Yes, I mean you can be happy and sad at the same time. I mean, not always you’re going
to be just sad, there might be times you are happy and sad like in the movie. It all
depends on the situation you’re in and how you look at it.
4. I liked the presentation and the videos. I think “Inside Out” is a great movie, even in my
studies we were referred to watch and write about this movie, because my background
is in social work. So, kind of understanding, working with conflict within the family
systems I think that’s really the way to go. When people are vulnerable, they do tend to
open up to others and there’s some point that reaches the family and it’s a way for us to
share those feelings and get strength from each other, and like you said It opened up her
identity islands to more development and having those skills in certain areas.
5. It always stretches me when I watch this film. That scene with her parents, when you
don’t have joy and you don’t have sadness, and you’re left with anger, fear, and disgust,
just her reactions to her parents it’s not a helpful way to interact and actually connect
with people. You actually need to have that vulnerable side that sadness brings to the
conversation. It’s such a different conversation with her parents when she came back
home.
6. I actually went through the same situation as Riley. So, I understand her.
7. Excellent presentation and helped me be better prepared for the holidays.

December 14, 2020 – Why We Work – Jobs & Budgeting Money

December 21, 2020 – Christmas SURPRISE

Page

1. What an amazing program. It makes budgeting so easy.
2. Everyone should look at this program when trying to figure out their finances.
3. It’s scary about how much money one really needs to earn in order to have a decent life
style.
4. I really enjoyed the presentation.
5. I will go back to this website again and again.
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Breakout room questions. What was your take away? What did you
learn?
It was fun to share and talk about Christmas plans, what we did for Thanksgiving, etc.
Thanks to everyone who shared.
Zoom is a great tool to get people “together”.
It was great to just talk to one another and hear about what others plan to do. It gave
me some new ideas for Christmas.
5. Thanks for this Zoom programming. It helps us stay connected.
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