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Participant Exit Comments - L.I.F.T. Workshops  

Otero County Correctional Facility 
November 9, 2017 

 
What did you like about the Wings L.I.F.T.? 
1. The warmth and compassion all the visitors have shown us. 
2. Learning how to be appropriate. 
3. The people from Wings that came to help with everything. 
4. I enjoyed having group discussions about interviews. 
5. Fellowship. 
6. Learning. 
7. What I liked was that we learned how to push forward. 
8. Talking with my fellow inmates. 
9. That we got to work on what we learned. 
10. How to make a resume the correct way. 
11. The PowerPoint presentation print out. 
12. The practice “returning citizen” statement. 
13. The information that was provided to be able to get a job when I leave from prison. 
14. The care that the volunteers expressed. 
15. Everything. 
16. Communication. 
17. The staff hospitality. 
18. The information on employer expectations. 
19. How kind each of them were.  Ann is a good speaker and very kind. 
20. Ann taking the time to teach and listen. 
21. Having other inmates in this environment. 
22. Meeting all the volunteers. 
23. Group activities and interaction with the mentors. 
24. Talking with all the volunteers about their lives and why they volunteer. 
25. Friendship and finances. 
26. I had fun. I enjoyed the training. 
27. Friendship, helpful information, the food and the hospitality. 
28. The help of all the volunteers to help the inmates. 
29. The PowerPoints in everyday job searching. 
30. Learning how to be honest when asking for a job as a “returning citizen”. 
31. The program. 
32. Learned basic job skills. 
33. The company. 
34. A place to learn what mistakes I made that otherwise would have cost me a job. 
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35. The new learning experience. The hospitality. 
36. The tips that were shared. 
37. The sense of community, family, and all the tips that were given. 
38. Learning something I didn’t know. 
39. The group interaction between sponsors and ourselves. 
40. The speaker spoke about how to apply for work. 
41. How kind the speaker and the volunteers were and their involvement with us all. 
42. What I liked is that the volunteers were very nice and that I helped myself with how to 

conduct myself as a returning citizen. 
43. That we get to learn about new life skills. 
44. The participation of the guys. 
45. Fellowship. 
46. It helped me improve my communication skills and how to better budget my money. Also, 

how to apply different skills to help with interviews. 
47. Everything. 
48. Helping me understand how to do a resume, and stretching a dollar. 
49. All of it. 
50. Learned basic job skills. 
51. Learned how to apply for jobs and save money and buy cheaper food at a grocery store. 
52. The hospitality, the knowledge, the support. 
53. They have a well laid out program. 
54. Passion and caring. 
55. I liked the helpful hints on what to search for while at a store, and job steps on a job hunt. 
56. All the information and letting us know there are people who care and will help us 

reintegrate into society. 
57. Everything about it is a blessing and learning experience. 
58. The information given to us. 
59. I liked all the information they gave us during their presentation. 
60. The genuine love and care shown to us by all the members.  The lessons shown were very 

helpful. 
61. Teaching us to learn about how to write a resume, look for the right job, and budgeting our 

money. 
62. The friendliness of the volunteers, stories of success, how to save money when buying 

groceries.  The encouragement and positiveness of all the volunteers. 
63. To support the needy, to teach us how to be better people when we are ready to get back 

on track again as a returning citizen. 
64. The money saving part of the workshop. 
65. The educational seminars that are helpful, are always appreciated.  Maybe put in some 

housing information. 
66. I liked the helpful info they had to offer.  Especially for those who are doing a lot of time.  

Some people don’t know how to budget money or look for a job. 
67. The interaction between Wings members and us.  To be treated as a human being, with 

respect and equality. 
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68. The staff’s hospitality. 
69. The fact that I was able to fellowship and grow with fellow inmates in a different setting. 
70. I liked how to write an effective resume, budgeting. 
71. Learning how to budget expenses and finances. 
72. How positive everyone was and the speaker’s attitude. 
73. The helpful advice the volunteers brought. 
74. It has taught me a bunch of things about life and a bunch of things that I did not know. 
75. The tools that we learned about finances. 
76. The many ways to save money to be able to survive when I get out, until I make enough 

money to get more. 
77. The information provided gives me hope for a future. 
78. The topics of discussion. 
79. The variety of useful information given. 

What did you learn at the Wings L.I.F.T. that you will use in your life, 
or in the future? 
1. How to conduct myself in an interview and how to prepare.  How to use the 40 Assets© in 

life. 
2. How to manage money. 
3. That is you are blessed with family and support you should join the workshop. 
4. How to stretch a dollar. 
5. How to budget my money and to save more.  How to become a better person and help 

others with themselves.  How to have better interviews and to improve on it. 
6. Communication skills and money saving. 
7. Resumes and what to put on them, stretching a dollar; coupons etc., encouragement, being 

supportive. 
8. How to do an interview. 
9. Ways to get a job. 
10. To continue working hard and obey all laws and be safe.  To shop for cheaper food at the 

grocery store or Walmart.  Always use your sales paper to know what’s on sale. (Loss 
Leaders) 

11. Budgeting, how to greet someone, get a job, life skills, a resume, communication skills. 
12. “Returning citizen”. 
13. How to save money. 
14. To make a sack lunch for work or school. It saves thousands per year. 
15. Communication skills, money saving skills, resumes and job seeking skills. 
16. Everything that is helpful for me. 
17. The job search information and the tips that came with it. 
18. Be aware of your spending. 
19. How to communicate better. 
20. I will be more confident because of what I learned about how to approach a perspective 

employer. 
21. Look for the right job, learn what a “returning citizen” means.  
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22. How to stay positive and upbeat when life has its downs.  Be patient when finding a job and 
learning to reintegrate back into society. 

23. Everything I just mentioned about a better way to live. (To support the needy, to teach us how 
to be better people when we are ready to get back on track again as a returning citizen.) 

24. Spend wisely and save as much as possible. 
25. I will learn to budget my finances. 
26. I really liked the money budget advice.  I have a hard time not going crazy in the grocery 

store. 
27. To prepare for the future and what to expect.  It’s good to know there is help available. 
28. Use the handouts. 
29. I learned about budgeting and resume tips. 
30. Budgeting and how to save money. 
31. Everything is useful that has been shared. 
32. How to feel positive about myself when I leave. 
33. How to find a job, keep a job, how to stretch my money. 
34. Always look a person in the eyes while talking to them. 
35. Budgeting and resume building. 
36. The penny pinching tactics to survive in today’s society. 
37. Money management principles. 
38. The 40 Assets© and budgeting. 
39. Ways to shop and save to make my money last. 
40. How to care for and help others. 
41. To check for any typos on your resume. 
42. Honesty and persistence. 
43. Listening and respect. 
44. That I am a returning citizen and my name is… 
45. Lift up others, how to help others succeed. 
46. Respect others. 
47. I control my destiny. 
48. Look at the person in their eyes while talking or shaking hands. 
49. I was able to practice what I learned. 
50. How to keep eye contact with whom I am speaking with. How to apply myself to life skills. 
51. To become a better father with patience and understanding. 
52. The resume practice. 
53. To be considerate. 
54. Be aware of what I don’t know. 
55. We are always working on changes. 
56. Keep studying what I have learned. 
57. Eye contact and confidence. 
58. Having more self-esteem. 
59. How to be positive and how to be helpful. 
60. Stay positive. 
61. How to educate myself by the Lord on how to communicate better as a Christian. 
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62. How to stretch a dollar. 
63. Ways to greet others and building consistent relationships. 

 
Why would you recommend that leaders in the corrections 
department continue to allow residents to attend a Wings L.I.F.T.? 
1. Because it helps inmates see what they are facing on their release days. 
2. Because it is a very good way to spend time educating ourselves in life skill courses. 
3. There is some good parts involved. 
4. How to stretch a dollar. 
5. It’s a great program to help develop yourself into a good “returning citizen”. 
6. Yes, please. 
7. Brings support to inmates fixing to return to the community.  Gives them enlightenment; 

something to plan for while incarcerated. 
8. To learn more opportunities and show that the inmates are more responsible and friendly. 
9. Because it’s a lot “more” helpful than any other program.  It’s uplifting, makes us feel more 

positive about ourselves and returning back to the society and being a productive member of 
society and completing parole successfully. 

10. It will help inmates develop skills to stay out of prison. 
11. It will help someone else. 
12. It gives good and positive information for preparing in the real world. 
13. Because it gives inmates hope and shows  that people still care and are willing to guide and 

helps us when were released. 
14. Because it would better prepare all residents for the outside world, when they get out of 

prison. 
15. It gives the people a chance to see that these programs do work. 
16. They could learn a thing themselves, maybe they will use what they’ve heard. 
17. To learn also. 
18. Because of all the learning of how to move on from being in prison.  The encouragement 

they give and all the tips and tricks.  Allowing families to attend the events and spending 
quality time with volunteers and families. 

19. Because prisoners need orientations I say, anything, or encouraging, would be better for 
everyone and acceptable. 

20. All the information that is presented is very helpful for people that are done or almost done 
with their sentence and out, to use the information obtained. 

21. This will help the community of the facility. 
22. Because the info is useful for anyone who wants to listen. 
23. Because it promotes self-improvement and is a goal setter for individuals close to going 

home. 
24. To encourage the non-attendees to check out these events. 
25. It is a great way to learn. 
26. To teach people how to be effective in the community.  It teaches people responsibility.  It 

teaches people how to save money. 
27. It is especially useful for those who are about to return to society from the prison life. 
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28. To keep Wings and programs for inmates to have positive attitudes. 
29. It allows us to get used to what life will be on the outside and to promote family 

reunification. 
30. Because they are getting us ready for society. 
31. Because of the tools they teach us as we become returning citizens. 
32. It is helpful for those who may not know how to survive without illegal acts. 
33. The workshops provide valuable info while providing hope and practical exercises to 

prepare us for reentry to society. 
34. I would recommend it because it really helps us as inmates prepare for life on the outside. 
35. Helps inmates prepare for release. 

 
What additional topics or issues would you have liked addressed at a 
Wings L.I.F.T.? 
1. How to be successful in the future. 
2. At the moment I don’t have one for now. 
3. More about interviews. 
4. Support networks. 
5. Parole situations as followed. 
6. Parole housing opportunities. 
7. The continued employment tools. 
8. I’ve never even used a cell phone. I need a tech update. 
9. Every way to stay law-abiding. 
10. Resume. 
11. Successful jobs for sex offenders. 
12. Personal money handling and balancing a budget. 
13. Parent and children skills and family. 
14. Cell phone usage. 
15. Job availabilities and housing options. 
16. Statistics on how many felons work in the work force per state. Family values and parenting 

advice. 
17. Topics of some future discussions would and could be about job listings that are booming 

and what jobs are losing money $. 
18. Being responsible for your family. (Wife, kids and relatives.) 
19. Family and life skills. 
20. More jobs for inmates. 
21. More options for work and disabilities of qualifications of SSI. 
22. Family, spiritual strength, community. 
23. Making good friends that will understand that I’m an ex-convict. 
24. Family and life skills. 
25. All types of expenses. 
26. Current pricing of things. 
27. More jobs. 
28. How to deal with families. 
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29. More about housing and budgeting. 
30. I have been locked up for 26 years. What do things cost NOW? 
31. Budgeting my money and other utilities. 
32. How to do a resume and application. 
33. Don’t react…take a minute to respond. 
34. Everything again. 
35. Anything, you can learn something new every day. 
36. I’d like to be a Christian pastor or whatever the Lord calls me to do. I also play music for 

the Church services. 
37. Further courses or ways to be able to communicate in a different way with our kids. 
38. Starting your own business and Ann quoted; “Until you can type 50 words a minute, you 

should not be leaving this place.” 
39. Volunteer work available, and resources where assistance is available. 
40. None. I think it is a very helpful and considerate program to help inmates for the day they 

reenter into society. 
41. Parenthood and how to better raise your children. 
42. Nothing, it was great. 
43. Parole, housing, food services, jobs.  (How they work, cheap ways of living (RV’s), where to 

find jobs, cheap places to find food.) 
44. More jobs to volunteer and then get hired to work part-time. 
45. Family would be a good addition. 
46. Role play-job interviews. 
47. How to respectfully talk to your boss for a raise so the pay is worth the work. 
48. More info on specific help and organizations in specific locations.  Like what’s available in 

specific counties or cities. 
49. None that I can think of. 
50. It is good and informative so I would leave it as it is. 
51. Connecting more with families and children. 
52. Substance abuse. 
53. Smart phone expectations, using computers, using the internet to find jobs using Monster or 

Indeed for job listings.  Resources for finding jobs, help, workshops for people who are 
fresh out of prison. 

54. The store of encouragement to economic and smart way to buy or spend money. 
55. The use of the internet/web and all job/employee related to the topic. 
56. Put some government money to use. 
57. Maybe a section regarding the technology part of the outside world.  Some people have 

been incarcerated the majority of their lives and need to know the do’s and don’ts of the 
technology world outside the prison. 

58. Available mentoring programs that could be implemented into the education department so 
everyone would be able to get a certificate of completion and or participation. 

59. Housing, reunification with family. 
60. Interpersonal communication and public speaking. 
61. Housing. 
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62. Personal communication skills. 
63. Family togetherness. 
64. They covered everything very well. 
65. About getting released from prison. 
66. For the topics covered, the amount covered, it was nice.  Great info on how much we 

actually spend on “intangibles”, (i.e. Coffee, cigs, etc.) 
67. I doubt that Wings would be able to, but we need classes on computers and cell/I-

phones/smart phone technologies.  Here at MTC we do not even have the “Microsoft 
windows office” integrated software classes other facilities offer.  Maybe Wings could 
advocate for us towards this end.  It would be most helpful. 

68. More about housing and budgeting, as well as things about probation and parole. 

Additional Comments: 
1. I thank you for taking your time and visiting and spending this day with us. 
2. Presentation needs work.  
3. This was packed full of information.  Being pressed for time hindered “growth” activities. 

More time is a necessity.  The sponsors are/were awesome!! And extremely helpful. (Ms. 
Holly was highly intelligent and very helpful in our advancement in education.) God bless 
her. God bless Wings for wanting to help us out.  

4. Thank you very much for everything you did for us.  Continue working hard and support 
the persons in all facilities. 

5. Thank you for your blessings for helping me out and others for preparing us for the real 
world and helping us on our lack of needs. 

6. Thank you Very Much for everything.  I look forward to your next visit! God bless. 
7. God bless and thank you for everything! 
8. I learned that it is better to know before I spend my money how to invest and do right. 
9. Thank you for your time. 
10. Thank you. 
11. Thank God for the testimonies I heard.  I have confidence now that everything will be OK 

when I get out. 
12. Thank you very much. 
13. Please pray for my friend. She committed suicide in Van Horn County Jail or El Paso Jail on 

11-5-17. 
14. I will probably be in Amarillo with my family. I am a disabled person, but I have plans when I 

get out to go back to school. Finish my G.E.D.—if I don’t get it here when incarcerated so 
and get another skill. My other plan is to service the Lord full time. I am a Christian and I 
enjoy reading the Bible. I may own one of those. Another way to use my money is to be 
invested for the Lord. 

15. What is Returning to a Citizen? I will probably work to help teach Bible studies. Most of 
that focusing in to the Lord’s Word. Stretching the dollar: Do not buy food in convenience 
stores; look for in-stores and double coupon days; consider generic brands (same 
manufacturer as name brands); consider ingredients, ask the pharmacist. 

 


